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INTERNATIONAL WIRELESS SERVICE 
 
 
 
Thank you for requesting information on international wireless service.  Attached please find 
detailed information on the two available programs, a summary of which is below: 
 
 
OPTION A (available in most areas throughout the USA) 

 
A USA based phone number with a USA rate plan. Your local USA based phone 
number will follow you throughout the USA and in most of the rest of the world. 
Depending on the area you live in, you may be able to use the same phone both 
domestically and internationally (ask us). Otherwise you will have 2 phones, one for the 
USA and one for overseas, each with the same phone number. 

 
 
OPTION B 
 

Option B is the service we recommend.  You will receive an overseas phone number 
that will follow you throughout the world (including the USA). Airtime rates are less 
expensive with this option, and there is no monthly fee. Additionally, a credit check is 
not required and service can be set up immediately (whereas Option A takes at least 48 
hours). You will have one phone and one phone number for use worldwide.  

 
 
Kindly review the attached information and let us know what questions you have. If you chose 
“Option A” it takes up to 5 business days to set up, so keep this in mind if you are a 
procrastinator! 
 
 
 
 
 
Best regards, 
 
ACS SALES TEAM 
+1 610 321 2000 
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OPTION A 
USA Phone number that allows you to make receive phone calls in USA/Canada and the following countries (callers 
simply dial your USA based phone number to reach you in the below countries):  
 

Europe  
Albania France* Liechtenstein  Russia* 

(Moscow, St. Petersburg, Kuban)  
Andorra Georgia Lithuania* San Marino  
Austria* Germany* Luxembourg*  Serbia Yugoslavia  
Belarus  Gibraltar* Macedonia  Slovak Republic*  
Belgium* Greece* Malta  Slovenia*  
Bosnia-Herzegovina Guernsey* Moldova  Spain*  
Bulgaria* Hungary* Monaco  Sweden*  
Croatia* Iceland* Montenegro*  Switzerland*  
Czech Republic* Ireland* Netherlands*  Turkey  
Denmark* Isle of Man  Norway*  Ukraine*  
Estonia* Italy*  Poland*  United Kingdom*  
Faroe Islands Jersey Portugal*  Uzbekistan 
Finland* Latvia*  Romania  Vatican City 
Asia  
Azerbaijan* China  Kazakhstan  Singapore*  
Bangladesh  Hong Kong*  Macau*  Taiwan*  
Brunei  India (Delhi/New Delhi)  Malaysia*  Thailand*  
Cambodia  Indonesia*  Philippines*    
Africa/Middle East  
Bahrain  Kuwait*  Pakistan  Sri Lanka*  
Botswana  Lebanon*  Paltel Tanzania  
Cyprus*  Madagascar  Qatar  Togo 
Egypt  Mauritius*  Reunion  Tunisia  
Ghana  Morocco*  Saudi Arabia  Uganda  
Israel  Mozambique  Senegal  United Arab Emirates*  
Ivory Coast (Cote d'Ivoire)  Namibia  Seychelles  Zimbabwe 
Jordan Oman  South Africa*    
Oceania  
Australia*  Fiji  New Zealand*     

 
* Fax/Data Capable 

 
Costs: 
Annual fee  $50.00 
Monthly fee  $25.00 and up (depending on rate plan and number a free USA minutes selected) 
USA airtime  $.10 and up per minute depending on plan selected. Some plans include domestic Long  

distance and allow nationwide roaming at no additional charge. 
International Airtime $1.99 per minute to make calls from the above countries to anywhere in the world.  

$1.99 per minute to receive calls + long distance from the country you are being called from  
(currently $1.01 – 1.38 per minute).  Example, If you receive a call from the USA, you pay  
$1.99 + $1.01 per minute = $3.00 per minute. 
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OPTION B  
 
An affordable swiss phone number (country code 41) that will allow you to make and receive 
phone calls in the following countries: 
 

Algeria, American Samoa, Andorra, Armenia (Republic), Australia, Austria, 
Azerbaijan, Bahrain, Bangladesh, Belgium, Bosnia Herzegovina, Botswana, 
Brunei Darussalam, Bulgaria, Burkina Faso, Cambodia (Kingdom), Canada, 
Cape Verde, Chile, China (PR), Congo (Dem Rep), Cote d'Ivoire, Croatia, 
Cyprus, Czech (Republic), Denmark, Egypt, Estonia, Ethiopia, Faroe Islands, Fiji, 
Finland, France, French Polynesia, French West Indies, Georgia, Germany, 
Ghana, Gibraltar, Greece, Greenland, Guernsey, Guinea, Hong Kong, Hungary, 
Iceland, India, Indonesia, Iran, Indonesia, Indonesia, Isle of Man, Israel, Italy, 
Jersey, Jordan, Kazakhstan (Republic of), Kenya, Kuwait, Kyrgyz Republic, Lao, 
Latvia, Lebanon, Lesotho, Liberia, Libya, Lithuania, Luxembourg, Macau, 
Macedonia (FYROM), Madagascar, Malawi, Malaysia, Malta, Mauritius, Moldova 
(Republic of), Monaco, Mongolia, Morocco, Mozambique, Namibia, Netherlands, 
New Caledonia, New Zealand, Nigeria, Norway, Oman (Sultanate of), Pakistan, 
Palestinian, Authority, Papua New Guinea, Philippines, Poland, Portugal, Qatar, 
Reunion (La), Romania, Russia, Rwanda (Republic of), Saudi Arabia, Senegal, 
Seychelles, Singapore, Slovak Republic, Slovenia, South Africa, Spain, Sri 
Lanka, Sudan, Swaziland, Sweden, Switzerland, Syria, Taiwan, Tanzania, 
Thailand, Togo, Tunisia, Turkey, U.S.A, Uganda, Ukraine, United Arab Emirates, 
United Kingdom, Unites States of America, Uzbekistan, Venezuela, Vietnam, 
Yugoslavia (Fed Rep), Zambia, Zimbabwe 

 
You prepay for your service in any amount you designate.  You can check your remaining time 
from your phone any time you like.  When your time runs low (less than 10 minutes remaining), 
you will be notified to recharge your card. This service is easy to setup, very reliable, and we can 
provide you with your Swiss phone number as soon as you order the phone.  
 
Notes: 

• Your mobile number remains active for 12 months from the date of your last recharge.  If 
you do not use all of your time within that 12 month period, or do not recharge your card 
within 12 months of the date of the last recharge, you lose any remaining time and risk 
loosing your mobile number. 

• The air time rates quoted below are apply in 99% of the time.  In some rare cases, certain 
network operators may add additional charges which will slightly raise your effective per 
minute cost.   

• When trying to reach you, USA callers pay international Long distance rates to 
Switzerland, (approximately $.08 - .$32 per minute depending on their long distance 
calling plan). 

 
 
Costs: 
Setup fee $99 
Annual fee  $0 
Monthly fee $0 
Airtime -  $1.61/minute to make a call from anywhere in the world to anywhere in the world 

$.80/minute to receive a call  
 
 
Traveling to Japan?  Please ask us about wireless service in Japan. 


